
Welcome to PCP Portal, a service provided by TALF. In our commitment to ensure your privacy 
and enhance your user experience, we utilise cookies and similar technologies on our website 
(https://pcp.talf.co.uk/). This policy provides detailed information about how and why we use 
cookies and your choices regarding their use. 

What are cookies? Cookies are small text files sent from our website and stored on your device 
(e.g., computer, mobile phone, tablet) by your web browser while you are browsing. They are 
designed to hold a modest amount of data specific to you and our website, allowing us to 
deliver a page tailored to your preferences, amongst other functions. 

Why do we use cookies? We use cookies to make our website more user-friendly and to ensure 
we tailor services and content to your needs. Cookies perform various duties, including allowing 
you to navigate between pages efficiently, remembering your preferences, and generally 
improving your experience on our site. They can also help ensure that the advertisements you 
see online are more relevant to you and your interests. 

Types of cookies we use: 

1. Strictly Necessary Cookies: These are essential for you to browse the website and use 
its features, such as accessing secure areas. Without these cookies, some services 
cannot be provided. 

2. Performance Cookies: These cookies collect information about how you use our 
website, for instance, which pages you go to most often and if you receive error 
messages from certain pages. These cookies do not gather information that identifies 
you; the data is aggregated and anonymous. 

3. Functionality Cookies: These cookies allow our website to remember choices you 
make (such as your user name, language, or the region you are in) and provide 
enhanced, more personal features. 

4. Targeting or Advertising Cookies: These cookies are used to deliver adverts more 
relevant to you and your interests. They are also used to limit the number of times you 
see an advertisement as well as help measure the effectiveness of the advertising 
campaign. 

Managing cookies: You have the ability to accept or decline cookies. Most web browsers 
automatically accept cookies, but you can usually modify your browser setting to decline 
cookies if you prefer. This may prevent you from taking full advantage of the website. Our 
website provides a cookie management tool for you to control your consent. 

Your rights: Under the General Data Protection Regulation (GDPR), you have the right to access 
information held about you. Our Cookies Policy should be read in conjunction with our Privacy 
Policy, which describes how we process the data collected from you. 

Changes to our cookies policy: We may update this Cookies Policy from time to time in 
response to changing legal, technical, or business developments. When we update our Cookies 
Policy, we will take appropriate measures to inform you, consistent with the significance of the 
changes we make. 

Contact Us: If you have any questions about our use of cookies or other technologies, please 
contact us. 


